
























































































































































































































































































































































































































































































































































































































Milestones of a Revolution Newsletter #2 

Milestones Next Major 
Exhibit 
Mile:;tones of a Revolution is the next 
major exhibit planned by The Computer 
Museum. Slated to open in Spring 1991 
and filling two bays currently unused on 
the floor, it can be constructed over 
the next year unhindered by other 
museum activities. 

The tremendous success of The 
Walk-Through Computer, recently 
opened, will give a boost to the fundrais­
ing and implemetation of Milestones. 
Attendance has dramatically increased 
since the opening, and the public 
reiations department estimates that 200 
million people have heard of The 
Computer Museum in the last fiscal 
year. Milestones will build on that 
success by offering a definitive exhibit 
on the history of computers-an 
essential element of the world's only 
computer museum. 

NEH Proposal Furthers 
Planning 
The recent submission of a proposal to 
the National Endowment for the Hu­
manities has substantially advanced the 
planning of the exhibit. In this Implem­
entation Proposal Greg Welch has ar­
ticulated the major themes of the exhibit 
as established by advisors and consult­
ants to the project. 

Among the themes to be treated in 
the exhibit are ''Technology,'' ''The dy­
namics of technological change," ''The 
computer as social product," ''The social 
context," ''The font of invention, "Ethical 
debate," and "Myth and public percep­
tion." 

Ideas explored under the heading 
''Technology'' will explain the changes 
in technology which have affected the 
construction of computers over the 
years: the punch card, the vacuum tube, 
the transistor, and the silicon chip. 
These inventions and others will be fea­
tured in the vignettes corresponding to 
the appropriate time periods. "Dynam­
ics of technological change" will illus­
trate the complex process of competing 
techniques involved in every break­
through and challenge the perception of 

technological progress as a steady, inevi­
table march forward. ''The computer as 
social product" will allow visitors to ex­
plore the influence of the social environ­
ment on the development of computer 
technologies. Closely linked to this 
theme will be ''The font of invention," 
an examintaion of the actual institutions 
and individuals involved in the creation 
of the machines of each era. 

"Ethical debate" will treat issues 
raised by computers at different points 
in time, such as debates surrounding the 
effect of automation in factories or the 
problem of computer crime. "Public 
perception" will demonstrate the role 
the cvmputer has play£cl iI'i. 
imagination, examining its depiction in 
popular culture over time. 

Woven through the nine milestones, 
in the form of text, graphics and interac­
tive exhibits, these themes will bring 
continuity to the separate vignettes and 
enable the visitor to leave with a deeper 
understanding of the computer and its 
development, and the interaction of 
technology and society. 

Preliminary Floor Plan 
Established 

A preliminary floor plan was 
produced this June in conjunction with 
the proposal submitted to the National 
Endowment for the Humanities. 

A primary concern in the 
planning of this exhibit has been to 
ensure that the visitors understand 
where they are in time as they move 
through the milestones. The design 
liILO! purate5 short cmTidors 
each vignette which lead visitors down 
the central path by visually framing each 
vignette. The presentation within each 
will set the stage for the upcoming 
milestone by providing information 
about the social and political climate of 
the period. 

The first corridor leading up to 
will display a photo of Roosevelt signing 
the Social Security Act amidst images of 
the 1930s, from soup kitchens to car 
ad vertisemen ts. "Brother Can You 
Spare a Dime" will playas visitors 
traverse the tunnel to enter "Of Clerks, 
Cards, and Collators." The corridor 

leading visitors on to "Born of the War" 
will feature images of planes overhead 
and sound effects of wartime, and the 
follOWing corridors will continue in the 
same vein. By guiding visitors through 
the milestones and providing a format to 
present the broader social context of 
each era, each of these "time corridors" 
will help visitors locate themselves both 
in the exhibit and in history. 

Insider's Grapevine 

Pulling Together A Team 
As the Museum gears up for the 
Milestones exhibit, Rachel Hellenga has 
joined the project as a research assistant 
for the project. She will be collecting 
historical materials for the video disk 
displays, tracking down ephemera to 
include in the vignettes, producing the 
newsletter, and doing background 
research on some of the milestones. 

Brad Larson comes to the Museum 
with extensive experience in the use of 
technology in museum exhibits. Cur­
rently on the staff of the Children's Mu­
seum, he will design the interactive 
video programs to be included in the 
Milestones exhibit. 

Marcia E. Cohen has recently joined 
the project as a volunteer, pitching in 
with the production of publications and 
using her experience as a costume 
designer to work with the mannequins 
and the backgrounds in each vignette. 

History Buffs ... 
Do you have a 1978 calendar in your 
attic? A 1940s telephone? A newspaper 
from the fifties? A New Deal poster? 
What about computer paraphernelia 
from times gone by? Ephemera from 
each decade will add greatly to the 
realism of the vignettes and bring them 
to life for visitors. 

A wish list is in the making as Mile­
stones moves into the collections phase 
of the project: any suggestions for items 
to include or leads to such items are very 
welcome. 

The information in this newsletter is preliminary material. Please contact the 
Museum's Exhibits Department for further information. 



Milestones of a Revolution 
People and Computers 

Milestones Materialize 
After a year of discussion among 

academics, industry advisors, and mu­
seum staff, the content of the Milestones 
exhibit is taking shape. Nine milestones 
will present significant changes in how 
computers were used and the social im­
pact they have had. 

The exhibit will begin in the mid-
1930s with a milestone entitled "Of 
Clerks, Cards, and Collators." Visitors 
will enter a 1930s government office and 
see a punch card machine demonstrate 
how it performed the data processing 
required by the newly established Social 
Security policy. In the second milestone, 
visitors will walk into the heart of the 
Whirlwind computer. Entitled ''Born of 
the War," this milestone will illustrate 
the influence of military research on the 
development of the com puter. 

Set in the early 1950s, "Computer 
for Sale!" will show the first computer 
commercially available in the United 
States: the UNIVAC I. National 
television's portrayal of the UNIVAC I 
as an "electronic brain" illustrates the 

The 
Computer 
Museum 

public perception of computers at the 
time. The next milestone, "Try to Tell it 
What to Do" will focus on software. A 
film will dramatize the forces, needs, 
and people that came together to influ­
ence the development of programming 
languages such as FORTAN and CO­
BOL. The fifth milestone, "Computers 
Mind Your Business," is set in the mid-
1960s. This vignette will portray an IBM 
System/360 in a large insurance com­
pany and illustrate how computers be­
came indispensable tools to large corpo­
rations and scientific endeavors. 

"Doing it on the Spot and in Time" 
brings visitors into the early 1970s when 
the development of minicomputers 
made computers smaller and more af­
fordable. To convey the proliferation of 
computer applications during this era, 
this milestone will feature two vignettes: 
a PDP8i monitoring a patient in a hospi­
tal and a second minicomputer in use at 
an oil refinery. 

''Big Science and Supercomputers" 
will show computers developed for sci-
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entific research in the late 1970s. Visi­
tors will "travel" to England where a 
CRA Y-l system predicts the weather, il­
lustrating the need for a machine which 
could very quickly perform vast calcula­
tions. 

In a very different, but contempora·· 
neous, trend in computing, the growth 
of personal computing from grass roots 
to an ins ti tu tion will be the topic of "A 
Computer on Every Desk." This 
milstone will feature a hacker's desk 
with an Apple II and an office desk with 
an IBM Pc. The final milestone, 
"Computers, Computers, Everywhere," 
will unveil the microprocessors which 
surround visitors in everyday objects, 
such as a VCR, a thermostat, an answer­
ing machine, a microwave oven, and 
parts of a car. 

A final area in the exhibit will allow 
vistors to reflect upon what they have 
learned and to make predictions about 
what the future may hold. 
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